PBR Laboratories Inc.
Client Feedback Survey
Please mark an ‘x’ in the response box that best describes your assessment and perception of PBR’s performance and service. We very much appreciate your response. It will help us in evaluating and further improving the quality of our services to you.
Please fax us the copy at: 1-780-450-3960

Please express your level of satisfaction with the following performance parameters.
	S.N. 
	Performance Parameters 
	Response

	
	
	Excellent
	Very good
	Good
	Fair
	Poor
	Don’t know

	1
	PBR’s turn-around-time for analyses and reports.
	
	
	
	
	
	

	2
	Finding all the required information on your final reports.
	
	
	
	
	
	

	3
	Understanding the layout of final reports. 
	
	
	
	
	
	

	4
	Data presentation and interpretation.
	
	
	
	
	
	

	5
	Responsiveness of PBR staff to your inquiries and correspondence.
	
	
	
	
	
	

	6
	Attentiveness of PBR staff to your needs.
	
	
	
	
	
	

	7
	Professional and technical competence of PBR staff.
	
	
	
	
	
	

	8
	PBR’s commitment to client confidentiality.
	
	
	
	
	
	

	9
	Any Quality System documents that you requested were made available. 
	
	
	
	
	
	

	10
	Facilitation for requested visits to the laboratory.
	
	
	
	
	
	

	11
	Access to and responsiveness of senior management to address your issues, concerns and technical questions.
	
	
	
	
	
	

	12
	Overall satisfaction with the quality of service at PBR Laboratories Inc.
	
	
	
	
	
	


Please provide any additional comments, commendations or suggestions that you may have concerning our services.
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Name _________________________
Company _____________________________


(Optional)
Position in company______________
Date__________________________________

Fax: 1-780-450-3960 
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